
FAQs

Here to Help
We are here to serve you! Feel free to call or 
email our Customer Care team, or visit your 
local Meridian Waste web page for the latest 
information, service guidelines and collection 
schedule.

Meridian Waste is proud to be your new 
environmental services provider beginning 
January 1st, 2019.

Let’s look at this quick overview to get started! 

Service
What are my days of service?

Services include once-a-week trash, every-other-week recycling 
and once-a-week bulk waste collection (2 item limit).

Service Alert Sign Up 
Stay in the know about your service. We encourage you to sign 
up for service alerts so we can notify you via email and/or 
text alerts should your service be interrupted due to inclement 
weather, holidays or other reasons that could impact our ability 
to service you. 

Sign up at: www.MeridianWaste.com/Service-Alert-Signup.

Billing
The City is responsible for the billing and collection of all solid 
waste fees. 

 CustomerCareAugustaGA@MeridianWaste.com

  (706) 406–8311

Prepare for Pickup
Collection Day: Carts and yard waste 
containers should be curbside by 6:00 AM 
on their collection day. 

ATTENTION: All materials must be INSIDE 
the provided cart (garbage in the Garbage 
cart, recycling in the Recycling cart). Any 
items outside the cart will NOT be collected. 

Bulk Goods: Bulk waste is picked up weekly 
for residences within City limits, and is limited 
to two (2) items per week, maximum 50 lbs. 
per item. 

Hazardous waste will NOT be collected.

www.MeridianWaste.com/Harlem

MeridianWaste.com/Harlem



Recycling
Which items are acceptable for recycling?

For More Information
Feel free to call, email or visit your local Merid-
ian Waste web page for the latest information, 
service guidelines and collection schedule: 

 CustomerCareAugustaGA@MeridianWaste.com

MeridianWaste.com/Harlem

Aluminum & Steel
Beverage cans, clean foil, clean food trays, tin cans

Cardboard & Paperboard
Boxes, food and soap boxes, milk and juice cartons and boxes, paper 
cups, round oatmeal containers

Paper
Catalogs, junk mail, magazines, newspapers, office paper, paperback 
books, phone books, wrapping paper

Plastics labeled #1 – #7
Buckets up to 5 gallons, beverage containers, laundry soap bottles, 
liquid dish soap bottles, margarine, yogurt, cottage cheese tubs, milk 
and juice jugs, shampoo and similar health and beauty containers. 
Look on bottom of container for #.

Recycling Collection Instructions
Recycling is collected at the end of the week, in your 
65-gallon container.

Includes but not limited to:
Scrap metal, soiled foil or trays, heavily soiled or greasy food 
containers, ceramics, mirrors, window glass, hard books, 
tissues, toilet paper or paper towels, plastic bags of any kind, 
Styrofoam, or disposable utensils.

Aluminum & Steel: beverage cans, clean foil, clean food trays, 
tin cans

Cardboard & Paperboard: boxes, food and soap boxes, 
milk and juice cartons and boxes, paper cups, round oatmeal 
containers 

Paper: catalogues, junk mail, magazines, newspapers, office 
paper, paperback books, phone books, wrapping paper 

Plastics labeled #1 – #7: buckets up to 5 gallons, beverage 
containers, laundry soap bottles, liquid dish soap bottles, 
margarine, yogurt, cottage cheese tubs, milk and juice jugs, 
shampoo and similar health and beauty containers. Look on 
bottom of container for #. 

Glass: glass bottles or jars of any color 

The Following iTemS Are noT AccepTAble For recycling:

scrap metal, soiled foil or trays, heavily soiled or 
greasy food containers, ceramics, mirrors, window 
glass, hard books, tissues, toilet paper or paper 
towels, plastic bags of any kind, Styrofoam, or 
disposable utensils. 

billing

The County is responsible for the billing and collection of all solid waste fees. Property Owners will be 
billed as part of their annual property tax bill.

Contact us:  311  | Email us: CustomerCareMD@MWSinc.com
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Which items are NOT acceptable for recycling?

  (706) 406–8311


